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Webinar Housekeeping Items

• You have joined in listen-only mode

• You can post questions for the presenter(s) by typing in the Questions pane.  Questions will be addressed during the Q&A at the 
end of the presentation

• Today’s recording will be available

• Accessibility: We will provide captioning
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What’s Going to Happen Today?

Introductions - Sue Alman
Questions to Consider
Conference Theme - Sandy Hirsh
Conference Logistics - Kim Thompson
Resilience Toolkit Review - Heather Hillas and Leah Stinson
Open Discussion
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Dr. Sandy Hirsh is 
President of ALISE and 
Associate Dean for 
Academics for the 
College of Professional 
and Global Education at 
San José State 
University. 
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Dr. Kim Thompson is 
co-chair of the ALISE 
2021 conference and 
Associate Dean for 
Academic Affairs for the 
College of Information 
and Communications, 
University of South 
Carolina.

Kim Thompson
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Dr. Susan Alman is 
ALISE 2021 Conference 
co-chair and a member 
of the faculty at the San 
José State University 
School of Information. 

Sue Alman
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Heather is pursuing her MLIS at San José 
State University with a focus on public 
librarianship. She has worked with the 
Free Library of Philadelphia’s Edible 
Alphabet language and nutrition program 
and currently holds page and interlibrary 
loan assistant positions with her local 
library. Heather earned a Bachelor of 
Social Work from Temple University and a 
Master of Science Elementary Education 
from Saint Joseph’s University.

Heather Hillas (she/her)
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Leah Stinson is an MLIS candidate at San 
Jose State University’s School of 
Information. She currently holds a position 
as a Digital Librarian & Media Coordinator. 
She has worked with the American Film 
Institute, conducting research for their 
catalog of historical film records. Prior to 
graduate school, Leah earned a Bachelor 
of Arts in Psychology from the University of 
California, Santa Cruz.

Leah Stinson (she/her)
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• Why was resilience selected as the 
conference theme?

• Why is the conference virtual?
• Does the word resilience make you 

cringe?
• Can we be too resilient?
• What can we learn about resilience 

from the literature?
• What should LIS students know 

about resilience? How should it be 
addressed in the curriculum?

Is this what resilience feels 
like to you?

Questions to Ask Us or Think About...
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Conference Theme
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Logistics for Live/Recorded Sessions

The Mainline AV production team-- “Tell us what you want to do and 
we’ll help you do it.”

• Polls
• Break out sessions
• Audio/visual
• Support team

Recordings are intended to make the sessions run more smoothly, 
stay on schedule so all presenters get due attention.
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Program-at-a-Glance

https://ali.memberclicks.net/alise-2021-schedule

https://ali.memberclicks.net/alise-2021-schedule
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Conference Website

We will have a “soft launch” of the conference website the week 
before the conference to allow registrants to plan their attendance 
schedules in the interface.

Here’s a sneak peek….
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Monday September 20 Attendee Networking Event

https://tinyurl.com/yn5wd3sf 

https://tinyurl.com/yn5wd3sf
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ALISE 2021 Conference: Resiliency Toolkit

About the iSchool Special 
Studies project:

● SJSU MLIS Summer 
2021 Special Studies 
course project

About the toolkit:
● Website format 
● 50+ resources
● Mix of academic and 

non-academic
● Themes:

○ Overview
○ Systems
○ Institutional
○ People’s 
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Resiliency Toolkit: Overview
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Resiliency Toolkit: Systems, Institutional, and People’s 
Resilience 

Added features:

Infographics 
highlights themes 
and key concepts.

Subcategories by 
method/application:

● Theory
● Research
● In practice
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Resiliency Toolkit: Additional Resources
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Mistakes have been made

Expectation

People Tab: Brown, B. (2013, December 10). Brené Brown on Empathy. YouTube. https://youtu.be/1Evwgu369Jw

Reality

https://youtu.be/1Evwgu369Jw
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Situation: Seasons not Superheros

Overview tab: Ungar, M. (2018). Systemic resilience: Principles and processes for a science of change in contexts of adversity. 
Ecology and Society, 23(4). https://www.jstor.org/stable/26796886

Tradeoff Process Learning

https://www.jstor.org/stable/26796886?seq=1#metadata_info_tab_contents
https://www.jstor.org/stable/26796886?seq=1#metadata_info_tab_contents
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Encourage and Embrace the Mistakes

● Mentoring 

● Model Mistake Making

● Name Cognitive Distortions

● Practice Predicting 

● Offer Low Stakes Practice

● Spot Siloed Thinking

● Name Process and Learning Moments

● Celebrate Reasonable Expectations

Systems: Figueroa, M. A. (2018). Futuring for future-ready librarians. Knowledge Quest, 46(4), 14.

López, R. M., Valdez, E. C., Pacheco, H. S., Honey, M. L., & Jones, R.. (2020). Bridging silos in higher education: Using Chicana Feminist Participatory Action Research to foster 
Latina resilience. International Journal of Qualitative Studies in Education, 33(8), 872–886. https://doi.org/10.1080/09518398.2020.1735566

https://eric.ed.gov/?id=EJ1171742
https://doi.org/10.1080/09518398.2020.1735566
https://doi.org/10.1080/09518398.2020.1735566


Any questions or comments?



Contact Us

Sandy Hirsh: sandy.hirsh@sjsu.edu 
Kim Thompson: KimThompson@sc.edu 
Sue Alman: susan.alman@sjsu.edu 
Heather Hillas:  heather.hillas@sjsu.edu 
Leah Stinson: leah.stinson@sjsu.edu 

mailto:sandy.hirsh@sjsu.edu
mailto:KimThompson@sc.edu
mailto:susan.alman@sjsu.edu
mailto:heather.hillas@sjsu.edu
mailto:leah.stinson@sjsu.edu


Thank You

Resiliency Toolkit:  
https://ischoolblogs.sjsu.edu/blogs/
aliseconference/ 

https://ischoolblogs.sjsu.edu/blogs/aliseconference/
https://ischoolblogs.sjsu.edu/blogs/aliseconference/

